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Pray For Ney T

Sergeant Ney 1

Clearcreek Township Sergeant Eric

Ney underwent another surgery on Employee 2
Tuesday, August 30th. The surgeon Spotlight 3
was able to locate where the air was

entering his brain and was able to KI Stats 4
patch that area. Please keep Eric, his

family, work family and his friends EMA 5
in your thoughts and prayers.

Where Am I? 7

Rapid SOS Interface

Dispatch now has the Rapid SOS Interface through Central Square installed on our CAD (Computer Aided
Dispatch) system. RapidSOS is another data sharing tool designed to help the dispatcher find the location of

the caller. This technology could potentially speed up the response to an incident. Mark

The dispatcher can click on the “Update Address” button shown below. They will then look in the source Your
Column for RapidSOS. This is the RapidSOS location and the dispatcher can highlight the entry and click Calendar!
Accept. It’s that simple! ENerIOTe
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Brandy Cooﬁer

A percentage of the Communications Center’s calls are reviewed by an outside service called Quality Performance
Review (QPR). This includes quality assurance and accreditation services allowing us to have unbiased reviews of
random pulled calls. We receive weekly and monthly reports from them. Below are the recent exceptional reviews.

Great job!

Briomioltel - 1185951 - CC 52: Alowwv - This caller, fromv
o alawmv company, needed dispatch onw av commercial fire
adowrm at o narsing faciity. Briow did av greak job-withy
this case! The caller volunteered the 'awveav of the alawrm ac-
tivation. Brioww thenw made sure invKey Questions, when he
wa verifying this information, to-use o appropriate clow -
ifying question. This literally made my day!

Kimberly Jent - 1209131 - CC 77: Motor Vehicle Colli-
stow - This was av Jeep rollover with ejection. Kimberly
did v great job-with thig case. Kimberly stayed on task
and was able to-gather all needed information withv
no-deviations. She also-answered several questions ow

Lyndsey Stump - 1219630 - CC 10:
Chest Paing - Thiy caller was com-
plaining of chest pain. Lindsey
displayed great customer service
with this caller by speaking louder
and repeating questions as he said
he was hawd of hearing. Lindsey
adso- dids awv excellent job-with the
aspirinv diagnostic tool and then
remaining ow the line withs this
caller to- monitor his status until
help arrived.

her own whew inv the protocol.
September September
Birthdays Milestones

Macey Patterson - 13th
Seth Whitlock - 17th

Kevin Tribbe (EMA Volunteer)
4yrs on the 25th

condreats=
condgreats




‘ Employee Spotlight i

Positive feedback from the surveys that go out to callers. Keep up the
awesome work everyone!

Feedback Board
Very good

She was thoughtful and courteous, The
officer arrived very quickly to check out the

situation, we were much appreciative of
everyone who helped

Excellent service and very kind albeit | was
calling in for a very simple problem, The
dispatcher was exceptionally kind and very
helpful and put me in touch with an officer

Great Communication Skills, within minutes

Very Professional

The dispatcher was helpful and caring,

| always receive complete professionalism
from the Springboro PD. Officer's assistance
was much appreciated. A+ service.

She was polite, professional and
communicated clearly.

; ; : Thank you!
Great job - professional and concise

The offer was very polite and professional

She was very professional and did an thanks for your help

excellent job the policeman who responded

Was great too Very kind and helpful




Citizen Interaction Software Brings Amazing Stats

On March 7, 2022 The Communication’s Center went live with new software allowing callers to receive updates
about their incident while it is active. For 911 hang-up calls and 911 silent calls at Kings Island this season, a caller
receives a text message confirming their location, letting them know a unit is responding and provides a number
they can call if they have additional information. Seeing this text message and realizing their phone accidentally
dialed 911 while on a roller coaster has significantly decreased calls for service at Kings Island. Below are stats from
both seasons.

Last year between January 1- August 31, dispatch created a total of 10,448 calls at Kings Island, 9600 of those were
911 hang up or 911 silent calls. This year we created 4,417 calls and 3,488 of those were 911 hang up or 911 silent
calls.

Total Incidents (All Problem Natures) © : Kings Island

Total Incident Count 911 Hangup Total 911 Silent Total

4,417 661 2,827
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Total Incidents (All Problem Natures) 2021 Kings Island

Total Incident Count 911 Hangup Total 911 Silent Total

10,448 867 8,733
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EMA Spotlight

K-105 PuBLIC INFORMATION BASICS
Hosted by: Warren COUNTY EMERGENCY MANAGEMENT AGENCY
SEPTEMBER 19-21, 2022

Course Description: To equip participants with the skills needed to be full or part-time FlD s, including
aral and written communications; understanding and working with the media; and basictools and
technigques to perform effectively as a FIO, bath in the proactw ed advocacy times and crisisfemergency
response.

The learner must achieve a minimum passing score of 75% on final knowledge assessments or
dermonstrate mastery on performance assessments or research assignments to earn the |ACET CEU
L1053 is a “Beguired” Pre-requisite for the E/L 388 Advanced PIQ Course

Reqistration Deadline: September &, 2022
Hegister early as space is limited

Time of Course: Check in- 730 am — 800 am first day)
Course Time: 800 am —5:00 prm (daily)

Location: Werosoft Teams

Hecommended Participants: The primary sudience forthis training is individuals who have public
infarmation responsibilities as their main job ar as an auxliary function at the federal, state, lacal, tribal, ar
territorial level of government, and in the private and nongovernmental sectars.

Hequired Prerequisite: 150029 5 Public Information Officer Awareness

Enrollment: Students must first enroll via the Department of Public Safety Training Campuswebsite:

Fublic Safety Training Campus fohio.aoyv). T Once aooroved by the State Training Officer. yrou will be given
inatruction to reqigter throwgh FEMA's WETC admissions web page DHS-FEMA General Admissions

Application

Course Costs: This course is free to participants

County Point of Contact: =vdney Renner, Warren County EMA, (513 B55-1313,
sydney. renner@mcoh. net

State Point of Contact: Benjarnin YWeisbrod, State Training Coordinator, Ohio EMA (514) 799-3666,
brivweisbro dighd ps.ohio. oy

Itis the goal of Ohio ENMA to ensure that all students have the tools necessary for successful
course completion. If students redquire additional accommeodations, they should make the
Ohio EMA training office aware, and staff will confidentially meet reasonable requests.

Mi=ssion Staternent
To coordinate activities to mitigate, prepare for, respond to, and recover from dis asters.




Seﬁtember Events in The Count;

September 3 Bike The Boro North Park, Springboro

September 4 Lionheart CX Cyclocross Race, Deerfield Twp

September 8-9 Sauerkraut Festival, Waynesville

September 9-10 Oktoberfest, Springboro b Aven” -
September 10 Touch A Truck, Deerfield Twp. SAUERK RE‘%T

September 15-18 F.A.R.M Club OId Machinery Days, Oeder Lake
September 16 3rd Friday, Lebanon
September 17 Feast & Fall-y, Lebanon

September 17 Harveysburg Historic Fall Fest

September 17 Pioneer Days at Whitacre Park, Harlan Twp.
September 18 Deerfield Handmade Market-Fall
September 24 County Applefest, Lebanon

September 24 Sonder Oktoberfest & 5k, Deerfield

2022

HERITAGE
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3:00 p.m.
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Where Am I?

If you know the location where this
picture was taken, email us at

no later than Sep-
tember 29th. Everyone that has the
correct answer will be entered into a
drawing for a gift card.

Include your name, phone number,
department you work for with your
guess of the location. Check back next
month to see if your name was drawn.

Warren County Peer Support Team

If you or a member of your department has a need for the
Warren County Peer Support Team, please don’t hesitate
to reach out. Currently we can be reached through Leba-
non Dispatch 513-932-2010. Just ask for Bob Moertle and
he will call you back. It may not be for a big event that
just occurred. You never know when something can trig-
ger a past experience. The team or just a member of the
team is available any time someone needs to talk.

The team trains monthly and if anyone in your depart-
ment is interested in joining, please reach out.

Warren County Emergency Services

\\‘ L E Ve, 520 Justice Dr é()l My W,
A Lebanon, OH 45036 é{, 76‘
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