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Pray For Ney 
Clearcreek Township Sergeant Eric 

Ney underwent another surgery on 

Tuesday, August 30th. The surgeon 

was able to locate where the air was 

entering his brain and was able to 

patch that area. Please keep Eric, his 

family, work family and  his friends 

in your thoughts and prayers. 

Rapid SOS Interface  
Dispatch now has the Rapid SOS Interface through Central Square installed on our CAD (Computer Aided 

Dispatch) system. RapidSOS is another data sharing tool designed to help the dispatcher find the location of 

the caller. This technology could potentially speed up the response to an incident. 
 

The dispatcher can click on the “Update Address” button shown below. They will then look in the source 

Column for RapidSOS. This is the RapidSOS location and the dispatcher can highlight the entry and click 

Accept. It’s that simple! 
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Exceptional Calls 

A percentage of  the Communications Center’s calls are reviewed by an outside service called Quality Performance 

Review (QPR). This includes quality assurance and accreditation services allowing us to have unbiased reviews of 

random pulled calls. We receive weekly and monthly reports from them. Below are the recent exceptional reviews. 

Great job! 

Kimberly Jent – 1209131 – CC 77: Motor Vehicle Colli-

sion - This was a Jeep rollover with ejection.  Kimberly 

did a great job with this case.  Kimberly stayed on task 

and was able to gather all needed information with 

no deviations.  She also answered several questions on 

her own when in the protocol.  

Brian Holtel – 1185951 – CC 52: Alarm - This caller, from 

an alarm company, needed dispatch on a commercial fire 

alarm at a nursing facility. Brian did a great job with 

this case! The caller volunteered the 'area' of the alarm ac-

tivation. Brian then made sure in Key Questions, when he 

was verifying this information, to use an appropriate clar-

ifying question. This literally made my day! 

September 

  Birthdays 
 

Macey Patterson - 13th 

Seth Whitlock - 17th 

 September 
Milestones 

 

Kevin Tribbe (EMA Volunteer) 

4yrs on the 25th 

July 

Lyndsey Stump – 1219630 – CC 10: 

Chest Pains - This caller was com-

plaining of chest pain. Lindsey 

displayed great customer service 

with this caller by speaking louder 

and repeating questions as he said 

he was hard of hearing. Lindsey 

also did an excellent job with the 

aspirin diagnostic tool and then 

remaining on the line with this 

caller to monitor his status until 

help arrived. 

Brandy Cooper 
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Employee Spotlight 

Positive feedback from the surveys that go out to callers. Keep up the 

awesome work everyone! 
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Citizen Interaction Software Brings Amazing Stats  

On March 7, 2022 The Communication’s Center went live with new software allowing callers to receive updates 

about their incident while it is active. For 911 hang-up calls and 911 silent calls at Kings Island this season, a caller 

receives a text message confirming their location, letting them know a unit is responding and provides a number 

they can call if they have additional information. Seeing this text message and realizing their phone accidentally 

dialed 911 while on a roller coaster has significantly decreased calls for service at Kings Island. Below are stats from 

both seasons.  
 

Last year between January 1- August 31, dispatch created a total of  10,448 calls at Kings Island, 9600 of those were 

911 hang up or 911 silent calls. This year we created 4,417 calls and 3,488 of those were 911 hang up or 911 silent 

calls. 

Total Incidents (All Problem Natures) 

Total Incidents (All Problem Natures) 

2022 Kings Island 

2021 Kings Island 
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EMA Spotlight  
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September 3 Bike The Boro  North Park, Springboro 
 
September 3 -October 30  Ohio Renaissance Festival 
 
September 4 Lionheart CX Cyclocross Race, Deerfield Twp 
 
September 8-9 Sauerkraut Festival, Waynesville 
 
September 9-10 Oktoberfest, Springboro 
 
September 10 Touch A Truck, Deerfield Twp. 
 
September 10 South Lebanon Car Show 
 
September 15-18 F.A.R.M Club Old Machinery Days, Oeder Lake 
 
September 16  3rd Friday, Lebanon 
 
September 17 Feast & Fall-y, Lebanon 
 
September 17 Harveysburg Historic Fall Fest 
 
September 17 Heritage Festival, Mason 
 
September 17 Pioneer Days at Whitacre Park, Harlan Twp. 
 
September 18 Deerfield Handmade Market-Fall 
 
September 24 County Applefest, Lebanon 
 
September 24 Sonder Oktoberfest & 5k, Deerfield 
 

September 25 Sgt. Brian Dulle 5k Walk/Run 
 

 
 
 

September Events in The County 
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Warren County Emergency Services 
520 Justice Dr 

Lebanon, OH 45036 

(513) 695-1315 

Stay connected with us by: 

Website: www.co.warren.oh.us/

emergencyservices  
Facebook: @WCOHEMA 

Twitter: @WCEMAOhio 

Newsletter Editor: Melissa Bour   

 Accredited Center of Excellence 

If you know the location where this 

picture was taken, email us at melis-

sa.bour@wcoh.net no later than Sep-

tember 29th. Everyone that has the 

correct answer will be entered into a 

drawing for a gift card.  

 

Include your name, phone number, 

department you work for with your 

guess of the location. Check back next 

month to see if your name was drawn.  

Where Am I?   

 

If you or a member of your department has a need for the 

Warren County Peer Support Team, please don’t hesitate 

to reach out. Currently we can be reached through Leba-

non Dispatch 513-932-2010. Just ask for Bob Moertle and 

he will call you back. It may not be for a big event that 

just occurred. You never know when something can trig-

ger a past experience. The team or just a member of the 

team is available any time someone needs to talk. 

 

The team trains monthly and if anyone in your depart-

ment is interested in joining, please reach out. 

Warren County Peer Support Team 

http://www.co.warren.oh.us/emergencyservices
http://www.co.warren.oh.us/emergencyservices
https://twitter.com/WCEMAOhio
mailto:melissa.bour@wcoh.net
mailto:melissa.bour@wcoh.net

